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Information Technologies Work Order Request
Use this form for a problem or request that concerns Information Technologies.  Issues may include:  

	· Computers, monitors, printers, etc…
· Programs running on computers

· Access to the internet
	· Fax machines

· Telephones


PRINT CLEARLY and fax this form to Tom Grazioli with a copy to the Executive Director in the IDC office.  The fax number 843-234-4111.  You may also send the WO by email if you attach the document to the email message.  You should keep a copy of this request until your issue has been addressed.

	Name:
	
	Date:
	


	Program:
	
	Location:
	


Issue Or Request:  Be as complete as possible.  

	

	

	

	

	

	

	


	Priority Level:
	
	Emergency
	
	High
	
	Medium
	
	Low

	Assigned By IDC Administration
	
	Within 3 Hours

	
	Within 24 Hours
	
	Within 5 Business Days
	
	Within 10 Business Days


Resolution (For IT Use Only):

	Assigned To:
	
	Date Resolved:
	


Resolution Details:

	

	

	

	

	

	


